CEPTMOUKAT/CERTIFICATE

3a cKnWYeHa 3agbmkuTenHa aactpaxoska “OTFOBOPHOCT HA TYPOINEPATOPA®
for signed compulsory insurance “LIABILITY OF THE TOUR OPERATOR"

.30 Espounc“ All, cbt cefanvle W agpec Ha ynpasnenue rp.Codus,
Gyn."Xpucrocop KonymB® Ne 43, EMK: 121265113, c paspelsenue 3a
M3BbPLUBAHE HAa 3acTpaxoBatendHa paewHoct MNe8/15.06.1998r., winasa
HacToAWMS CcepTudMKaT 33 CHIKMEeHa 3acTpaxosarenHa nomuua  Ne
03700100006256 / 20.01.2026

3acmpaxoean: “3anpaHoB Tpasen” EOOQ
EWK: 175228773

appec: rp. Codus, yn."Mon boromun* 9, e1.1
Ten.: 0878100091

Mpedmem Ha 3acmpaxoexkama:

3acTpaxoBaTenaT ce 3aAbiHaBa, cpelly nnawadHe Ha npemusa, ga
NoKpue OTFOBOPHOCTTa Ha TyponepaTtopa 3a MPWYMHEHW Bpean Ha
notTpeburena BCMeOcTBME HaA HepasnnalwaHe Ha TyponepaTopa ¢
HEMOBW  KOHTpareHTu M gocTaByMum, BKITHOMMTENHO  Mpu
HennaTexocnocoBHOCT M HECLCTONTENHOCT Ha  Typoneparopa,
cbrnacHo 3akoHa 3a Typuama v Hapepbara 3a ycnoeusATta M peda 3a
CKMIOYBAHE Ha AOroBOP 3a 3aObiKMTENHA 3acTpaxoska, ,OTroBopHOCT
Ha Typonepatopa®, npMeTa Ha ocHoBaHue 4n. 99, an. 4 u 5 o1 3akoHa
3a Typmama u ¢ NMMC Ne 306 ot 21.12.2013r.

3acmpaxoeamenHo NoOKpumue:

3acTpaxoBKaTa NOKPUBA Bb3CTAHOBABAHE HA MNaTeHwuTe oT noTpebutens
CyMM N0 [0rOBOpa NPeayn 3anoyBaHe Ha MsTYBaHeTo, B Chy4al Ye To He ce
OCBLECTBM HE NO BWMHa Ha noTpebuTens; 3annallade Ha paanukara B
Chy4aqTe, Koraro no BpeMe Ha MbTYBaHETO ca NPeocTaBeHn CaMo YacT oT
YCIyruTe, YrOBOPEHW B [0rOBOPAE; Pa3XOauTe, CBbP3aHW C BpbllaHe Ha
noTpebuTens 4o Ha4anNHWUA NYHKT Ha MbTYBaHeTo.

JlumMum Ha omzoeopHocm e azpezam U 3a edHo cbbumue 3a
cpoka Ha nonuyama: 125 000 BGN

3acmpaxoeameneH nepuod: 23.02.2026 - 22.02.2027

Cpok u HaYyuH 3a npedaeseaHe Ha NpemeHUusma Ha nompebumens:
MoTpebuTensT npeanBsBa NPeTeHLMUTE CA KbM 3acTpaxoBaTtens NMMcMeHo B
7-AHeBeH CPOK OT JaTata Ha HacTblBaHe Ha 3acTpaxoBaTenHoTo chbutue,
KaTo onucea obBCTOATENCTBATA, CEbP3aHM ChC 3aCTPax0BaTenHoTo cubuTHe,
BAOA W pasmepa Ha MNpeTbpreHnuTe BpeoM W OeKnapupa C  Kakeu
HENOCTaBEeHW OT 3aCTPaxoBaHWA YCMyrA CBbp3Ba NpeTeHuuuTe oW
MotpebuTtenar npenctaEA OOKA3aTENCTEA 3a pasMepa Ha BpeouTe —
[0rOBOpP ChC 3aCTpaxoBaHWA TyponepaTtop, hakTypy, NNatexeH AOKYMEHT 33
3anaTeHn CyMK1 Nno Joroeopa ¢ TyponepaTopa, KakTo M paaxoam, CBbp3aHn ¢
BPLLIAHETO My A0 HaYaNHUA NYHKT Ha MbTYBaHETO, BKMIOYUTENHO 3a
HeoBxomaMmMWTE NOACNOH M XpaHa No Bpeme Ha NPUHYAUTENHWS NPecTom.
MotpebuTensaTr npenocTaBs WM ApYrM  MNOWCKAHW OT  3acTpaxosatens
[OKYMEHTH, CBBLD3aHM C YCTAHOBABAHE HA 3acTpaxXOBaTenHoTo cubuTue u
paamepa Ha BpepuTe. [lokasatencrsarta Ha 4ykp, €3uK ce NpefcTaBdAT B
npeson Ha BwNrapcki e3uk OT 3aKneT npesoaadq.

Cpok u Ha4YuH Ha usnnawaHe Ha obeswemeHue:

3acTpaxoBaTtendaT onpeaena 3acTpaxoBaTenHo obesweTeHme B paMmkuTe
Ha  OnNpemeneHWA  NUMWAT  HA  OTTOBOPHOCT NO  monuuara.
BactpaxosatenHoto obeslleTedne Cce onpedens M Mannawa oT
3acTpaxoBaTensa NpW chasBaHe Ha [AedCTBalloTO 3aKOHOOATENCTBO, B
cpok oo 15 gHW cnel NPeacTaBsHE Ha BCWYKKM MOWCKAHW OT Hero
AOKYMEHTH, YCTAHOBSIBAllWM HACTLNBAHETO Ha 3acTPaxoBaTeNnHoTo
cbbuTHe 1 paamepa Ha epeauTe. ObesweTeHUETo Ce nannala B nesose,
a npu obesweTtsBaHe Ha pasxooM BLB BanyTa — B neBosara
PABHOCTOMHOCT CBbfMacHo UeHTpanHua kypc Ha BHBE B paeHs Ha
HacTLMNBaHEe Ha 3acTpaxoBarenHoTo cubutke. Cnoroaba 3a nnawaHe Ha
obeslleTeHue Mexay s3acTpaxoBaH Typonepatop v notpebuten, koito e
npeTbpnaAn speaw, obBbLp3Ba 3acTpaxoBaTens camo ako Tol | ogobpu.
OnpenensHeTo Ha 3acTpaxoBaTenHoTo obe3uweTeHne OT 3acTpaxoBaTens
He nuwaea noTpebuTena oT npaBoTo My Oa ucka obesweTeHueTo aa
6uae onpenenexo no cbfebeH pen. B Tosu cnyyain obeswleTeHnerto ce
Ma3nnawa Ha NocoYMeHOTO B CbaebHWA akT nuue cned npeactaBsHe Ha
3aBepeH NpPenwc OT BNeanus B cuna cbaeber akT 3aeaHo © MOTMBUTE M Ha
M3MbLINHWUTENEH NUCT B OpUrMHan.

EUROINS INSURANCE PLC with a seat and registered address in
Sofia, 43 “Hristofor Kolumb™ Blvd, ID No. 121265113, with Resolution
No0.8/15.06.1998 for insurance activity, issues the present Certificate
for signed insurance policy Ne 03700100006256 / 20.01.2026

Insured: “Zapryanov Travel” EOOD
ID No 175228773

address: Sofia, str."Pop Bogomil” 9, str.1
tel: 0878100091

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium,
undertakes to cover the liability of the Tour operator for damages
caused to the consumer due to unsettled payments to their
contracting parties and suppliers, including insolvency or bankruptcy
of the Tour operator, under the conditions of the Tourism Act and the
Ordinance for the terms and conditions for concluding contract for
compulsory insurance LIABILITY OF THE TOUR OPERATOR®,
adopted based on Art. 99, Par. 4 and 5 of the Tourism Act and with
Decree Ne 306 from 21.12.2013.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer
under the contract with the tour operator before the start of the travel in case
the travel fails through no fault of the consumer; payment of the difference in
the cases when only part of the contracted services have been delivered
during the travel, expenses for the consumer's retumn to the starting point of
travel, including allowance for the necessary accommodation and food for
the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance
period: 125 000 BGN

Insurance period: 23.02.2026 - 22.02.2027

Terms for submission of claims by the consumer:

The consumer reports hisher claims towards the insurer in writing within 7-
days term from the date of occurrence of the insurance event, by describing
the circumstances regarding the insurance event, the type and the amount of
the suffered damages, and declares what kind of non-delivered services the
claim refers to. The consumer presents proofs for the volume of the
damages — contract with the insured tour operator, invoices, receipts for the
amounts paid under the contract with the tour operator, as well as expenses
for hisher retum to the starting point of travel, including the necessary
accommodation and food for the period of the forced stay. The consumer
also presents other documents required by the insurer, concemning the
ascertainment of the insurance event and the amount of the damages.
Evidences in foreign languages should be presented translated in Bulgarian
by a swom translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit
fixed in the insurance policy. The compensation is determined and paid by
the insurer with respect to the effective legislation, within 15 days after the
presentation of all required documents, confirming the occurrence of the
insurance event and the amount of damages. The insurance compensation
is paid in BGN, and when compensating expenses in foreign currency — their
equivalent in BGN at the central exchange rate of the BNB as of the day of
occurrence of the insurance event. In case the compensation is transferred
by bank to foreigners abroad, the amount due is recalculated in currency at
the central exchange rate of the BNB as of the day of the insurance event
occurrence. An agreement for payment of compensation between an insured
tour operator and a consumer, who has suffered damages, is valid only with
the insurer’s approval. The determination of the insurance compensation by
the insurer does not deprive the consumer from his/her right to require the
compensation to be determined in court. In this case the compensation is
paid to the person, indicated in the court decision upon presentation of the
aftested copy of the effective decision together with originals of the motives
and the wamrant.

3a 3acTtpaxoeaHus/For the Insured:

3a 3acTpaxoeartens/For the Insurer:




